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"Telecommunication Products to solve Telecommunication Problems" 

 
 

CK-1A3 
 Promotion-On-Hold Adapter 

(For AT&T  EP5962) 

 

Introduction 
   Thank you for purchasing 

the Skutch CK-1A3 

Promotion-On-Hold  

Adapter for the AT&T 

EP5962 two line cordless 

phone system.   The CK-

1A3 is a true plug and play 

device.  The unit does not 

require any "Learning" to 

operate. When a call is 

placed ON HOLD from the 

base set, or any one of the 

cordless phones, the caller will hear the Promotion-On-Hold audio. When the line is re-

answered, the audio automatically stops.  It's that simple! 

 

 

Installation (Single Mod Cord) 
 

1- Turn the phone upside down and connect the short modular cable from the CK-1A3 

box to the AT&T EP5962 telephone jack that is labeled “LINE 1/ L1+L2”. (See Fig. 1). 
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2- Set the phone on the CK-1A3 box as shown in Figure #2. 

 

3- Connect the audio cord from your audio source, to the AUDIO IN jack on the back of 

the CK-1 box. For DIGITAL units use the cable that comes with the player, not ours.  

 

 

 

To Telephone Lines To Audio Source

 
 

4- Connect a MOD cord from Telephone Wall Jack 1&2 to [1&2 Line on CK-1A3], as 

shown in Fig. #3. 

 

5- Locate the CK-1A3  "SENSOR BOARD", peel off the protector paper from the 

bottom of the sensor board, and carefully place it OVER the LINE buttons on the phone 

set as shown in Fig. #4.  The buttons on the SENSOR BOARD MUST be centered 

directly over the line 1 and 2 selector buttons on the phone. The SENSOR BOARD 

MUST be attached to the phone for proper operation.  

 

 

 

Fig. #3 

Fig #4 



 

6- Connect the Sensor Cable to the Sensor Board as shown in Fig. #4. Make sure that the  

“Down” sticker on the “Flat Cable” connector faces down. 

 

7- Connect the POWER CUBE from the CK-1 box to 115VAC power. That's it! 
 

 

Installation (Two Mod Cords) 
 

If your phone is installed with two telephone cords, one for line 1 and another for line 2, then you will have 

to use the enclosed adapter to convert the two separate cords to a single double line cord. Once this is done 

you can follow the Installation (Single Mod Cord) instructions.  

 

 

 

 

 

 

 

Testing the System: 
1- Pickup line 1 on your telephone. 

The No."1" LED on the CK-1A3 

Sensor Board should light up. Hang 

up. 

 

2- Repeat this test for line 2. If both 

lines light up when  picked up, the 

CK-1A3 is working properly. If either 

light does not light up, then 

 

  a) Make sure that the CK-1A3 and 

Telephone  is connected to power. 

  b) Make sure that the SENSOR BOARD is aligned properly. 

 

Lights on CK-1 Box. 
When you place a line on HOLD, the corresponding LED on the rear of the CK-1A3 box 

lights up to confirm the Promotion-On-Hold condition. 

 

Using Other models of telephones 
The CK-1A3 will ONLY provide Promotion-On-Hold audio when a call is placed ON 

HOLD from the AT&T EP5962 base or any of it's cordless  telephones. Other models  of 

telephones can be used with the AT&T EP5962, but the Promotion On Hold audio will 

not be played to calls placed ON HOLD from these telephones.     

To Line 1 Jack on Wall

1&2 to Line

On CK-1A3 To Line 2 Jack on Wall
Adapter
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