
 

Four line Professional Music-On-Hold adapter  

The SX8400 is a new Music-On-Hold adapter to provide the ultimate 
interface solution in message and music on hold applications for 
regular analog telephones. 

This device delivers outstanding audio quality from any external audio 
source and supports up to 4 lines and up to 50 telephones when used 
with standard phones. It activates via Hold or Flash button on any 
phone, requires no attachments to the phone and does not use touch 
tones such as star "*" or "#" etc. 

The SX8400 works on cordless phones just by pressing the Hold 
button as well, it provides an easy to use solution in message on hold 
applications for the standard 1, 2 ,3 or 4 line regular telephones. 

Music On Hold Adapter/ Controller functions: 

� Provides Music-On-Hold function on all the telephones and 
extensions up to 4 lines and up to 50 telephones  

� Activates using the telephones HOLD button or Flash button  
� Supports via the HOLD button most models regular standard 

telephones such as: 

AT&T: 21070, 262, 272, 412, 422, 4952, 612, 622, 712, 722, 732, 742, 752, 812, 
822, 830, 832, 842, 843, 853, 854, 874, 902, 912,922, 944, 945, 952, 953, 954, 
955, 964, 974,984, 982, 992, SIGNATURE, FT483 

Brother Quatro: 412 

Bell: 223, 232, 259, 261, 268, 367, 470, 52905, Sonecor 412, 412CID, 
4900, BE5200, BE5300, Techline 420 

GE: 187, 2-9315-A, 2-9318, 2-9435-A -B -C, 2-9436-A, 2-9438-A, 2-
9450-A -B -C -D -E -F, 2-9439-A to -EGL, 2-9451A, 2-9481, 2-
9487GE2-A, 2-9488, 2-9638-A, 2-9975, 2-9488GE2-A 

IBM: 412, 412CID, 4900 

Northern Telecom: Unity  

Phonemate: PMG-4600, PMG-2400 

Panasonic: KX-T3110 3120 3122 3135 3145 3155 3160 3165 3170 
3175 3280 3980-H 3980-R7 3981, KX-TC930, KX-TS20, KX-TS21, KX-
TS25, KX-TS27, KX-TS208, VA-8400  
Radio Shack: 206, 208, 209, 210, 212, 411, 412, 612, 43-373D, 43-
430, 43-642, ET-180, 43-470, ET-184, ET-192, ET-193, 43-622, 43-
469 , 1710, 1753 

RCA: 25403 RCA  

 

Features:  

� Superior sound quality with any external audio 

source.  
� Accepts virtually any audio source such as: digital 

player, radio, CD player, PC sound card , etc.  
� Compatible with corded or cordless telephones in an 

office  
� Compatible with features such as caller ID, call 

waiting, 3 way calling, centrex lines, call hunting, call 
rotary, and answering machines etc. (please note: in call 

waiting provides music on hold for one call)  
� Provides RCA audio input jack  
� Supports both KSU type phone systems (via FLASH) 

or Non-KSU regular analog phones  
� Provides audio test button and call test functions.  
� Provides full LED indications of lines in use (solid 

ON) or lines on HOLD (blinking)  
� Provides customized configuration settings via a 2 

simple 3 position slide switch  
� Attractive design enclosure with full wall mounting 

capability  
� Package contents: SX8400 device, 2 phone cords, 6 

feet long audio cable, AC adapter (110v to 12vac), 
Manual, Warranty  

User controls on SX8400: 

� RCA jack for audio input  
� Two 3 position slide switches for standard telephones 

configurations  
� Telephone jacks  
� LED status lights to indicate lines in use or on Hold  
� Audio Test tactile switch  
� 12VAC jack  

Summary: 

� Professional adapter supports any telephone  
� Supports up to 4 lines, 50 telephones  
� Supports cordless phones by just pressing "Hold"  
� 3 year warranty  
� Manufactured in USA  

Items included with SX8400: 

� SX8400 Music-On-Hold adapter  
� AC power adapter 110V to 12VAC 600ma  
� 3.5mm (1/8 inch) male to RCA male audio cord 6 feet 

long  
� User’s manual  
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Sony: IT-M804 

SBC: 2105, 4000 

Southwestern Bell: FT325, FT360, FT365BL FT383, FT412, FT483, 
FT484 

Sprint/Radio Shack: SP-702 / 43-5702, SP-705 

TT Systems: 4012, 412, 412CID, 4900, 4300, 5100, 5200, 5300, 7993  

Vtech: 4121  

plus most other 2 line or 3 line telephones  

� Voice activation mode supports via HOLD button or FLASH button telephones 

such as:  
� ATT 962, 972  
� Casio:Phone mate 4 line and 2 line series  
� Panasonic KX-TG4000B, KX-TG2000B, KX-TS400, KX-TS401, VA-614  
� Soho: 4810  
� Utilizing NEW Advanced "voice activation" technology the SX8400 activates 

Music-On-Hold on any phone by just pressing Hold button. (activation time may 
be longer a few seconds on some phones)  

� Simple installation: Just connects to wall jacks or 
connects to one of the phones only!  
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